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2020: Seeing through times not normal
What a year! A jarring jolt greeted the
new year as we faced the onslaught of the
COVID-19 pandemic. We had to make
sudden changes in our ways of working
and living. Many things were not normal—
our accompaniment of refugees, our
service and advocacy—all mediated by
technology that does not offer the same
quality and impact. The refugees lost
income and suffered from the lack of
access to safety nets and social services
enjoyed by others. The pandemic has
surfaced social inequalities embedded in
our systems.

"SAFETY, SOLI DARI TY, SERVI CE—THESE WERE THREE CORE
PRI NCI PLES THAT GUI DED JRS MI SSI ON DURI NG THI S
PANDEMI C. "
There were a few opportunities that opened—virtual space became a refuge of
those living in fear of arbitrary arrest, a world of opportunity with the growth of
online learning.
This 2020 Annual Report reflects how JRS mission adapted to the challenges of a
“new normal”, seeking to be responsive, agile and present to refugee lives and
struggles. Safety, solidarity, service—these were three core principles that guided
JRS mission during this pandemic. The coronavirus is teaching us to think beyond
our boundaries. No safety without solidarity. Our solidarity must be shown in our
service to the excluded; in action, not only words. There remains the challenge to
keep physical distance while ensuring that we truly transcend the social distance
among us that begets inequality, loneliness and marginalization.
What year will we see this pandemic end? This is just one of many uncertainties we
have to grapple in these times not normal. Yet, our lives and mission must continue
adapting to the challenges of the coming years. It is with a deep resolve drawn from
our faith and hope that we set our sight beyond 2020.
Louie Bacomo
Director, Asia Pacific/Thailand
16 September 2020

2020
OVERVIEW

43,542
people served in 2020, including refugees, asylum
seekers, and indigenous people.

42%
of total budget was allocated for emergency and
COVID-19 relief.

8
countries in Asia Pacific.

6
areas of service.
Photo by JRS Indonesia
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Financial
Data
TOTAL INCOME : USD 4,844,968
Other
6%

Households
15.3%

Jesuit organizations
14.6%

Foundation and non-profit
14.8%

Government
29.7%

Religious organizations
19.7%

TOTAL EXPENSES : USD 4,192,947

Thailand
29.5%

Australia
38%

Philippines
2%
Myanmar
11.6%
Malaysia
1.1%

Indonesia
13.1%

Cambodia
4.7%

2020 JRSAP Annual Report I P. 02.1

PROGRAM EXPENSES
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Education
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Education in
Emergency

03

JRS Thailand conducted refresher courses for Karenni Education Department (KnED) teachers and school coordinators
working in Ban Mae Surin camp on COVID-19 safety and prevention protocols in November 2020

THAILAND
JRS ensured that no one was left behind, even though most of the activities
in 2020 were not implemented as planned. Instead, there was focus on the
emergency response to the COVID-19 pandemic. 2020 had been proved to
be challenging due to the surrounding unexpected events, but JRS was
fortunate in sourcing considerable support from its partners for help in
mitigating the consequences of the pandemic, with emergency budgets
being made available for protective equipment, masks, thermometers,
WASH materials, hygiene supplies. Schooling in refugee camps was
successfully implemented.
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Thankful for the Opportunity

"I try the best for my job and want to be
someone who helps. I feel happy that
the children with disabilities who have
special needs can be helped."
Inclusive Education (IE) manager for KneD, Ban Mai Nai Soi, Thailand

My name is Naw Muk’ pawhtoo. I am
29 years old, and the fourth of eight
siblings in my family. I was born in
Htee The Kaloh village. When I was
five the family moved to my father’s
village, Thay Hsu Leh, because of civil
war. I studied Grade 1 to Grade 8
there. When I was a child, I wanted to
be a nurse because I wanted to
support my poor family who had no
money for health care.
In 2001, while in Grade 5, my mother
died because she lost a lot of blood
giving birth to my younger sister.
After this my father began to drink
and my older sister and brother left
school to work and find food for us. I
stayed with my uncle’s family so that
I could be fed and could study.

3,321
refugees and asylum
seekers in Thailand
access to education

After I passed Standard 8 I went to
Kayah Phyu boarding house to
continue with Standard 9 and 10 at
High School Number 4 in Loikaw. But
having failed Grade 10 and with
difficulties in the family I went back
to stay with my uncle, whose wife
was promoted from nurse to sister
and went to work in Thaung Gyi
town.
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In 2009, my grandfather died and I returned to my home village. At that time, I met
my cousin, a member of KnPP, and I told him I wanted to continue my education,
and he explained to me what happened in refugee camps in Thailand, and I began
preparations to go with him, taking a month to practise things such as carrying
large water containers and being with my cousins in my mother’s village.
We left there on a Saturday, May 26 2010 and arrived in Nyar Moe on Saturday June 3
with 80 villagers and 20 Karenni soldiers. We took a week to cross the mountains.
When I arrived in the Karenni refugee camp I felt so sad and wanted to cry with fear,
and I just wanted to return, but then I remembered that I would receive education,
so I decided to stay.
We got to my cousin’s house the following day, and on Monday we went to High
School to enroll. Arriving in the classroom, I felt very happy to see and hear the
Karenni language being spoken by teachers and pupils. I was happy to experience
asking questions freely and people responding kindly to share information. At the
beginning, I was still used to behaviour from the Myanmar educational system, such
as reading and writing, remembering lessons, not using creativity or expressing
opinions.
Also, all the teachers were very patient and kind to us pupils, and when we wanted
to know any issue during lessons, they would explain clearly in a kind way. After I
passed Grade 10, I applied to the Karenni Community College (KnCC) and was
accepted. Here I formed my ambition to be an educator and a good person for our
community, and when I return to my country to serve my community with what I
can do and with what I have.
From 2011 to 2013, I attended KnCC and began to realise that education is not about
reading and writing, but rather we need to be creative and use our opinion in
thinking. I gained much information from the reading materials that we were given,
and participated in extra activities involving traditional ceremonies.
After graduating I returned to serve at KnCC from 2013 to 2016. I then developed a
health problem which meant I had to withdraw for a year. However, I returned in
June 2017 to Karenni Education Department (KnED), initially volunteering for a
month as a kind of trainer, but then the KnED directors selected me to move to
Special Education Programme to assist Saya Khu Poe Reh, the Special Education
(SE) Manager.
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At first, I faced many challenges, including writing reports, because I had no
experience in management as a student I had chosen electives like Science and
Maths, not community management. However, I collaborated with the coordinators
and directors who were coaching me, as well as training and coaching from KnED
and JRS. I also got valuable knowledge and experience from senior staff who had
been a long time in the programme. I try the best for my job and want to be
someone who helps. I feel happy that the children with disabilities who have special
needs can be helped and that we can have relationships with their families.
In conclusion, I want to thank JRS and KnED for giving me the opportunity to study
in my life, and I really enjoy working with them until now. I wish to thank the donors
who support education for our community: I pray that God be with you and bless
you all the time. We hope that you continue in your support, and we look forward to
working with you in the future Education is very important in improving our lives.
This is not only for me but also for our children in the future. Thank you for the
opportunity to work with KnED and JRS.

Photo by JRS Thailand
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Photo by JRSAP

Magarita is telling story in her class in Kachin State, Myanmar.

MYANMAR
JRS has adapted new management and project implementation styles in
order to support the needs in Myanmar by creating continuous learning for
students. JRS could provide continuous learning for the vulnerable IDP
students during COVID-19 pandemic which has led to an unprecedented
education disruption with school closures that made a big impact IDP
students who cannot afford online or private tuition classes.
JRS, in coordination with partner organizations, developed trainings and
series of teacher training videos and distributed to teachers with memory
sticks and portable DVD player, along with other basic teaching and learning
materials, and COVID-19 information with psychosocial support related
materials. So, the students not only learned the school lessons but also other
knowledge and skills including COVID-19 prevention. JRS will continue to
strengthen this work and accompany vulnerable IDP students in Myanmar.
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Challenge Accepted Joyfully!

"This pandemic will not end soon. Yet, I
am ready to challenge myself to serve
more with the grace of God!"
Sr. Helen, JRS Accompaniment Officer

Photo by JRSAP

I am Sr. Helen, Accompaniment
Officer of JRS. As I always visit the
camps and conduct home visits, I
heard many hardships faced by IDPs
which were compounded by COVID19 pandemic.

8,693
internally displaced
persons in Myanmar
access to education

At the beginning of the pandemic, I
was a little bit overwhelmed,
however, this does not stop me to
accompany IDPs in many alternative
ways. I phoned some camp leaders
and women to get regular updates
from them at the same time to listen
to their concerns. Most concerns
were related to daily food and health,
as it is difficult to find job and some
IDPs who went to China border to
work came back to camps because
the borders were closed down.
Another concern for them is
children’s education as schools
remain closed, and how to handle
their kids in this situation. Since big
group gathering is not allowed and
there is restriction to enter camps,
I encouraged some men and woman
who are interested and would like to
share to other people in their
neighborhood.
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Eleven of them showed interest and I accompanied them weekly through online
based on some concerns they raised. They then led the sharing session with their
neighbors focusing on self-care and parenting skill.
I feel joyful when I saw some small gardens created by IDPs whom JRS supported
with some seeds of vegetables and taught how to make fertilizers out of kitchen
waste. One woman said, “I am happy seeing vegetable growing each day. It also
saves some money for our daily food as we get some vegetables from our small
garden.”
Later on, some women told me that they want to learn a new skill on how to make
slippers. So, I contacted trainer and arranged hand-on training for them. One of the
IDP women who was interested to learn is “Mary”, a 32 years old woman who is a
mother of 7 children. She said, “I want to learn how to make slippers. I am also
interested in knitting and I want to give to elderly people.” After learning how to
make slippers, she combined her skills in creating beautiful knitted slippers. She
said, “I am very happy that I am doing something which I am interested to do while
staying at home taking care of my kids. I am thinking I will make more and will go
and sell in the villages at the mountain.”
Usually, it is difficult for women with small children to get other jobs. Most people
will not hire women with small children too. Even if there are offers, they cannot
make it because they are occupied with all household chores. I focus on those
women to accompany them to identify what they want to do, what they already
know and support with needed skills and materials in a small-scale basis. This
pandemic will not end soon. It will be a long journey. Yet, I am ready to challenge
myself to serve more with the grace of God! And I am grateful to JRS for giving me
such valuable opportunity to serve my brothers and sisters in need.
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Livelihood

04

Plants taken care by IDPs in Marawi, the Philippines, as part of JRS's livelihood programme.

PHILIPPINES
It is estimated by The Philippine Government that it would take about 3-5
more years to rebuild Marawi city. In 2020, COVID-19 had been a major
challenge to the extremely vulnerable IDPs in Marawi city to support families
in post-conflict recovery. The lockdown has prevented suppliers in restocking
basic necessities such as food and medicines, affecting access and prices. In
order to sustain their needs, JRS responds to the needs of vulnerable
beneficiaries in Barangays Guimba and Datu Saber, Barangays Bangko,
Kormatan Matampay, and Cabasaran in Marawi City. As most of the identified
vulnerable IDPs are farmers, JRS enhances their agricultural knowledge and
skills. The activities range from livelihood assistance, coaching sessions,
computer skills training, and capacity building activities related to
sustainable agriculture and profitable farm produce.
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Meaningful Impact with the Community!

"I decided to work full-time because I
am convinced that working in the
community is meaningful and has a
lasting impact."
Asnawi P. Daud, JRS Philippines Field Officer

I am Asnawi P. Daud, married with 4
children and from Marawi City. I was
the
former
Guimba
Barangay
Council Secretary during the time
PJRS started engaging in my home
city of Marawi.

108
vulnerable IDPs in
Philippines were
provided livelihood
support

It was in 2019 when I started
volunteering in assisting JRS work in
my home city. JRS targeted for
assistance those who were displaced
by the siege of Marawi City and
sought refuge in the villages. In 2020,
my home village was one of the two
(2) villages adopted by JRS to provide
support to IDPs. I was involved in the
organization of the Guimbanians
Association
consisted
of
70
members who are mostly parents or
heads of families. The association
was one of the community-based
organizations supported by JRS with
emergency
assistance,
youth
support and livelihood assistance.
I was the village council secretary
and the one who validated the
association members as IDPs and
residents of Barangay (village)
Guimba prior to availing the support
of JRS. The association received
support from JRS in order to set up a
rice retailing store.
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Aside from the support of PJRS the association members decided to contribute
PhP50.00 every month to provide funds for the association. It was a very challenging
time due to the COVID-19 pandemic and there was the imposition of lockdown. We
were not allowed to go out unless necessary e,g. medical, food and other emergency
need. Most businesses were shut down and had gone bankrupt, especially the micro
and informal businesses.
The year 2020 was a challenging year to implement the livelihood projects due to
the imposition of lockdown and the widespread scarcity of resources for survival.
Many lost their gainful activities and had difficulties affording their daily survival
needs. They depended on relief goods and emergency financial support from the
government and NGOs. JRS provided emergency assistance in the form of PPEs,
food relief goods, and financial livelihood support.
The members of the Guimbanians Association can buy a sack (50 kilos) of rice and
school supplies for their children at a discounted rate. Those not having enough
financial resources pay on an instalment basis. By the end of December 2020, each
member of the association received a profit share. In 2021 the PhP50 to be paid for
members’ association dues will resume for collection to increase the association’s
financial capability and to explore business expansion.
We all strive hard to keep going and the rice retail and school supplies store
continued despite the tough challenges. This was possible because the association
members did not give up and are very cooperative. They considered their livelihood
project as an opportunity for them to better their family income in the future.
I decided to work full-time for JRS because I am convinced that their work in the
community is meaningful and has a lasting impact in the lives of those provided
with support. I thank JRS for the support and guidance.
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Photo by SMART / JRS Indonesia

A member of Livelihood Group is making handicraft for selling on REFUTERA online shop.

INDONESIA
Since before the COVID-19 pandemic, JRS started Learning Center for the
Livelihood Group that members gathered to make handicraft. During the
pandemic, the safety protocol was applied strictly to the group and
members were allowed to make the products from their houses to sell
online. This project is an alternative way to support their living and
strengthen their economic resilience sustainably. JRS collaborated with
SMART, a new initiative by skilled refugees to make a livelihood in
Indonesia through online platform, launched an online shop, REFUTERA
(www.refutera.com), for selling the products made by refugees in
Indonesia. JRS also supported refugees' livelihood through farming. JRS
provided some farming tools and seeds of vegetables to be planted and
sold to markets.
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Refugee's Handicrafts and Embroideries

"I feel relaxed and relieved from all the
stress when I hold it.”
Zahra Yari, a refugee in Indonesia

Photo by SMART / JRS Indonesia

190
refugees in Indonesia
have been provided
livelihood support

Zahra Yari, fled her home in
Afghanistan and is currently in
Indonesia with her family.
Zahra learned sewing at a very
young age back in her home
country. It has been ten years and
yet
she
continues
to
do
handicrafts and embroideries.
“One day my mother told me
about handicrafts and asked her
friend to teach me. The woman
brought
some
products
for
sewing, I was very nervous
because it was my first time. I
managed to hold the needle and
began sewing, but it did not turn
out well. I went home and
practiced, I had a lot of mistakes,
but I did not stop. I worked harder
and harder, within two days I was
able to sew a straight line. The first
piece that I sewed was White
Embroidered trousers, my mother
could not believe I did it. I feel
relaxed and relieved from all the
stress when I hold it.” – says Zahra.

2020 JRSAP Annual Report I P. 04.5

Psychosocial
Support

05

Photo by JRS Thailand

Tree of Value activity conducted by Urban Refugee Project, JRS Thailand.

THAILAND
Starting June 2020, JRS included those without UNHCR documentation if
they pass the JRS vulnerability criteria. A rapid needs assessment conducted
revealed that they have no access to health, housing, education, and food
assistance. They are highly exposed to immigration arrest and raids in
communities which resulted in increased anxiety and fear among asylum
seekers and refugees in Thailand. These developments negatively affected
their mental health, financial status, and, self-reliance.
However, lack of face-to-face relations is also a challenge, JRS successfully
improved the psychosocial well-being of urban refugees and asylum seekers
through increasing mental health awareness by providing individual
counselling, psychosocial activities and trainings on mental health and selfcare.
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Early Childhood Development (ECD)

Photo by JRS Thailand

5,135
refugees in Thailand
were provided
psychosocial support

A special area of assistance currently
being developed by JRS is the
support for children with special
learning and MHPSS needs. JRS
coordinates with an Early Childhood
Development (ECD) teacher who
volunteered to provide specialized
service on a per need basis. She is a
specialist on play therapy with
children. A girl who exhibited selfharm behaviour attended the ECD
session. She is fidgety as she
constantly moves her legs and could
not settle in public transportations.
She has no concept of safety and can
run straight up the road if
unattended. She does not sleep well.
The ECD teacher gave the girl an
exploratory play session wherein
drawing was used as the main
method of assisting relationshipbuilding between her and the child.
In this way, the child got to know her
in a supportive, child-friendly and
non-threatening manner. The girl
was engaged in the activity and was
keen on using clay paint and
coloured pencils.
The child was also introduced to a
breathing exercise. The child is
currently a student at a certain
school and her mother reported
that
she
showed
signs
of
improvement after the exercise
with the ECD teacher.
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Peace Building
and reconciliation
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Photo by JRS Philippines

Youhs of Marawi during an orientation activity in June 2020.

PHILIPPINES
Marawi is still in the process of rebuilding, with many families still displaced.
Internally displaced persons (IDPs) face numerous concerns such as
discrimination, discontinuation and disruption of education, among others.
The slow process of rebuilding after the conflict, the continued displacement
of the affected, and the economic downturn may form into a contemporary
mix of factors that may cause tensions that are harder to alleviate.
JRS sees the important role of the family and the community in preventing
interreligious conflict. To promote peace among returned IDPs and IDPs of
barangays of origin Guimba and Datu Saber, intercultural and peace-building
activities, as well as leadership and organization development trainings, were
provided by JRS.
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The Youth of Marawi

Photo by JRS Philippines

250
youths in Marawi
participated in
peace-building
activities

Datu Saber youths discussed how
they were active in community
activities prior to Marawi siege while
Guimba youths had been part of a
group called Domanday youths
which had been long inactive.
Despite this however, trust is not an
issue among them. Youths would
like more unity through sports or
any community initiatives in order
for them to see each other more
often.
Parents of both these communities
agree that it is beneficial to organize
youth activities as it promotes unity,
peace-building, and good conduct
among youths. They agreed that
youth activities should be initiated
again in their communities. Youths
suggested to organize sports, music,
friendship games, clean-up drive,
and activities that will support the
preservation of the Moro culture and
livelihood support for incomegenerating activities.
The observed trust and confidence
among youths had been evident
with the unity, cooperation, and
teamwork within the community
which includes the leaders and their
parents.

Youths exude confidence in the offered activities—they voice out their concerns, ideas,
and opinions about youth activities that should be done within the year, and they are
active in their participation. Respect and understanding can also be seen among the
community who encourages and provides support to the youth organizations, which in
turn gives the youths more confidence.
All activities are successfully conducted even with the pandemic situation. Youths also
maintain a group account on Facebook messenger for continuous communication
where they provide updates on current situation, and other information and concerns.
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Advocacy
and Protection

07

Leaders with lived experience, organisers from Social Justice Around the Bay (SJ Around the Bay) and JRS Australia participate
in ‘Forced Like Jesus to Flee’, a public webinar for Migrant and Refugee Sunday.

AUSTRALIA
JRS started the year with a clear policy and advocacy plan to help improve the
lives of people seeking protection, refugees, and migrants in vulnerable
situations in Australia. JRS worked with partners on the national ‘Fair Process’
Working Group to develop an advocacy and campaign strategy for abolishing
the Legacy Caseload, reintroducing permanent protection for people found to
be refugees, and financial support for people seeking asylum in the
community. JRS appeared before the National Inquiry into Family Law, urging
parliamentarians to consider significant challenges that women seeking
asylum and on temporary visas face in relation to family separation, domestic
violence/family violence (DV/FV) and divorces, and accessing justice.
In the first month after the pandemic began, JRS spoke to community leaders
affected by the emerging mobility restrictions, job losses, and the absence of
Federal Government support. We began monitoring and documenting the
fast-growing volume of requests for emergency assistance – rent assistance,
food, and medicines, and raising these issues in civil society forums. JRS
briefed interested Federal decision-makers, and also released a statement
acknowledging the importance of alternatives to detention, whilst preventing
situations of destitution in the community.
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Nobody Left Behind

506
refugees in Australia
were benefited from
protection and
advocacy efforts

‘Nobody
Left
Behind’
sector
campaign Simultaneously, JRS also
worked with the Refugee Council of
Australia (RCOA), and key civil society
partners to respond to the Federal
Government’s exclusion of people
seeking asylum and temporary
migrants
from
JobKeeper
and
JobSeeker. The campaign called for
the Federal Government to include
families and individuals in these
programs, expand the Special Benefit
Program
(SBP)
and
provide
emergency relief to the most
vulnerable. In addition to providing a
platform for women and men
seeking asylum to speak directly with
decision-makers and media, JRS also
provided case studies, statistics, and
briefings to Federal and State
governments, the Departments of
Home Affairs, Social Services (both
Federal and State), Communities and
Justice, Multicultural affairs (both
Federal and State), peak bodies, and
healthcare professionals, including
the Public Health Association of
Australia (PHAA). JRS Australia, RCOA,
and our fellow partner organisations,
met with the Prime Minister’s Office,
the Minister for Immigration, the
Minister for Social Services,

the Shadow Minister for Social Services, the Shadow Minister for Multiculturalism, and
the Shadow Minister for Border Protection at various points in the year to share these
concerns and put forward solutions. JRS was also part of multiple media groups working
with leaders and communities affected to ensure that their stories, challenges, and
concerns were not forgotten. Campaign stories appeared in the ABC, SBS, The Herald
Sun, the Saturday Paper, Guardian Australia and elsewhere. In the lead up to the
October 2020 Federal Budget, additional support for temporary visa holders was
canvassed, owing to significant advocacy efforts campaign partners, and local
communities, primarily in New South Wales.
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A Place to Call Home
An action research project, funded by the Mercy Foundation and Life Without
Barriers (LWB), aims address the gap in evidence on the recent experiences
of home and homelessness for people seeking asylum and develop grounded
evidence for reform in this crucial area of work. The project is being carried
out in partnership with Dr. Elizabeth Conroy from Western Sydney University
(WSU), and is also guided by an advisory group comprising the National
Refugee-led Advisory and Advocacy Group (NRAAG), House of Welcome,
Australian Red Cross, Vinnies NSW, House of Welcome, the Tenants Union of
NSW, and Department of Communities and Justice (DCJ).
Access to safe, affordable, and sustainable housing, experiences of home, and
homelessness are all core challenges for people seeking asylum in Australia.
Since the pandemic began, more people than ever have experienced rental
stress, rough sleeping, and a sense of uncertainty at unprecedented rates, as
a result of losing their jobs. A Place to Call Home builds on existing
partnerships between JRS and other sector actors. The Foundations Housing
project investigated existing housing options for people seeking asylum in
NSW, and found that there were significant gaps, both in viable options and
evidence on the experiences of people affected. The final report will be
launched later this year, and followed by advocacy at different levels.

2020 JRSAP Annual Report I P. 07.3

Emergency Aid

08

Photo by The Ministry of Orang Asli

An Orang Asli kid is receiving medical check up from a volunteer doctor in Malaysia.

MALAYSIA
In Malaysia, refugee, asylum seekers and undocumented persons in Malaysia
faced more hardships on livelihood, xenophobia and prolonged detention.
Asylum seekers are subject to random document checks, arbitrary arrests, and
detention as there is lack of acknowledgment of refugee status and rights by
authorities. They have limited opportunities to access education, health and
nutrition, work, assistance and justice, and, reasonable standard of living. The
impact of COVID-19 towards refugees and asylum seekers in Malaysia was
significant on the loss of livelihood as most of employers prefer to employ
Malaysians. JRS identified protection as the main thematic area of
intervention for refugees in Kedah and Penang states in Malaysia. During this
uncertainty, JRS succeeded to establish its presence in Malaysia and started
services that includes documentation, teacher trainings, and COVID-19
response in 19 affected communities in Kedah and Perak, and also providing
emergency response to the Orang Asli indigenous communities.
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Helping Indigenous Communities

Photo by The Ministry of Orang Asli

1,258
refugees and asylum
seekers in Malaysia
received emergency
assistance

JRS commits to ensuring that no one
is left behind from the assistance to
vulnerable communities in Malaysia.
Especially during COVID-19, asylum
seekers, refugees, and those without
documentation, were not only the
ones who were severely affected with
loss of livelihood. Those who had
been living in the outskirts of
Malaysia such as the Orang Asli
community had also been suffering
with the lack of resources that are
available.
The Orang Asli community is a group
of indigenous people in one of the
remote areas in Malaysia named
Gerik in Perak which borders Kedah
and Penang states. They have been
internally displaced due to the
deforestation of their natural habitats
in the jungle.
During COVID-19, the Orang Asli
community has lost their livelihoods
because they cannot go to the
nearest city to sell their agricultural
products to markets and they had
little cash to spare.
Most of the health problems they
suffered include acute starvation and
protein deficiency. The Orang Asli

community in several areas were left out without any aid. The main reasons are
because most of them live in remote areas and they lack of documentation such as a
national ID.
JRS, New Thessalonian Apostolate (NTA), and The Ministry of Orang Asli from the church
of St. Michael in Ipoh, provided staple food such as rice, sugar, milk, oil, tea from the
ministry, and also conducted health check-ups for children and sick persons, since the
nearest clinic was closed due to the pandemic.
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