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Shining Faces
We promote jusƟ ce and dignity, walking together 
with the most vulnerable populaƟ ons, fi lling 
the gap and off ering closeness through our 
accompaniment. 

The cornerstone of the JRS mission is to off er 
holisƟ c human services to forcibly displaced 
persons. All the subsidies in the world will never 
be able to replace the warmth assistance rendered 
by one individual human being to another. JRS 
recognizes the human dignity in refugees through 
its accompaniment.

It is this direct and personal approach of individual 
interacƟ on and cooperaƟ on with refugees which 
mutually empowers refugees and JRS personnel 
alike. It is through providing accompaniment 
to refugees, touched by their reality in camps, 
confl icts zones, detenƟ on centres or wherever else 
they may be, that JRS staff  understand how best to 
serve and advocate on their behalf.

Numerous refugees face war, systemaƟ c rape, 
systemic oppression as tribal minoriƟ es and they 
fl ee out of necessity to reach other countries in 
hopes of safety. Recently, I came across a young 
woman with a bright, shining smile that took part 
in our educaƟ on and psychosocial programmes. I 
found myself feeling numb when I was told she was 
a vicƟ m of rape, but through JRS accompaniment 
and support her shining face showed resilience 
and a survivor who is fi lled with the hope and 
courage to move on. Through our accompaniment 

process we have served and advocated for many 
and are able to do this through the generosity of 
our donors.

Accompaniment takes many forms as we 
advocate against the hosƟ le environment faced 
by asylum seekers, refugees, and oppression of 
tribal or religious minoriƟ es. This environment is 
manifested in policies, aƫ  tudes, and narraƟ ves 
that do not create a hospitable atmosphere or 
construcƟ ve inter-cultural exchange. 

In 2014, JRS Asia Pacifi c was present in Cambodia, 
Thailand, Indonesia, Australia, Myanmar, 
Philippines and Singapore as we conƟ nued our 
journey of accompaniment with refugees, asylum 
seekers, internally displaced people and vicƟ ms of 
human traffi  cking.

Our accompaniment policy is about 
creaƟ ng a hospitable environment where shining 
faces can conƟ nue to exist and it is an invitaƟ on for 
opening our mind and heart.

Bambang A. Sipayung SJ
Regional Director, JRS Asia Pacifi c

June 2015
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Australia ACCOMPANIMENT
Through the generous support of a number of volunteers, 
a weekly acƟ viƟ es hub was establishment and ouƟ ngs 
such as trips to the zoo, picnics and football matches were 
organised by the JRS Residence DeterminaƟ on Project.

SERVICE
Arrupe Place is open Monday to Friday from 10am 
to 4pm, with Fridays reserved for free legal services 
provided by RACS (Refugee Advice and Casework Service).

ADVOCACY
JRS launched its new website www.jrs.org.au, which aims 
to use stories and images to publicise the work it does 
and to advocate on behalf of the refugees and asylum 
seekers with whom it works. It fi nally joined the social 
media revoluƟ on on TwiƩ er at @JRS_Aus

The Shelter Project
 2014 was marked by signifi cant change and 
growth for the Shelter Project. While JRS has 
conƟ nued to provide assistance for clients in 
the key areas of casework support, fi nancial 
assistance and temporary accommodaƟ on, it has 
also worked to establish a new drop-in service 
in ParramaƩ a. AŌ er extensive consultaƟ on and 
planning throughout 2014, Arrupe Place – named 
in honour of the founder of JRS, Fr Pedro Arrupe 
– opened its doors to clients in January 2015. Its 
role is to provide asylum seekers living in Western 
Sydney with a wide range of comprehensive and 
accessible services, as well as off ering a safe and 
welcoming space. Clients can access casework 
services, general informaƟ on and referrals, 
advocacy support, a foodbank, home visiƟ ng 
services, free legal assistance provided by RACS, 
fi nancial and material assistance and social support 
acƟ viƟ es. While JRS is encouraged by the hope 
and possibiliƟ es of Arrupe Place, it is also aware 
that the challenges faced by asylum seekers did 
not ease in 2014 and are likely to worsen in 2015. 
However, we look forward to the coming year and 
conƟ nuing to serve and support asylum seekers 
living in the community and we look forward to 
welcoming asylum seekers to Arrupe Place.

 

Community Deten  on
Throughout 2014, families and single males in 
the JRS Residence DeterminaƟ on Project had sƟ ll 
not had their asylum claims processed by the 
Department of ImmigraƟ on and Border ProtecƟ on 
(DIBP). Some had been waiƟ ng in community and 
held detenƟ on for almost four years, while others 
had not had their iniƟ al interview conducted a 
year aŌ er arriving in Australia. This, along with the 
increasingly toxic government rhetoric and policy 
toward asylum seekers generally, made the closing 
of the project at the end of the year a biƩ ersweet 
moment. The idea and pracƟ ce of accompaniment, 
a foundaƟ onal aspect of JRS’s work, became 
increasingly important as staff  looked for new ways 
to provide companionship and help individuals and 
families establish support networks. As the project 
closed in late November, JRS was able to celebrate 
the project’s achievements and also recognise 
the increasing need for advocacy for the fairer 
treatment and care of asylum seekers who arrive 
in Australia.

One of Australia’s immigraƟ on detenƟ on centres.
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Cambodia
DominaƟ ng refugee news in Cambodia in 2014 
was the deal between Australia and Cambodia 
on relocaƟ ng asylum seekers from the Australian 
off shore detenƟ on centre on Nauru to Cambodia. 
JRS Cambodia stated that Australia was shirking 
its moral responsibility and sending refugees to 
a country where many people live in poverty and 
where legal processes for documentaƟ on and 
protecƟ on are weak.  

AddiƟ onally, the return of 260,000 migrant 
workers from Thailand in June 2014 caused a 
major upheaval in the lives of people and the 
economy. JRS visited returners in Poipet and some 
other villages and is part of the coaliƟ on that is 
monitoring the new laws and guidelines that were 
promised to them.

Cambodia is a leader in the Mine Ban Treaty and 
in implementaƟ on its clearance programme was 
rated in the top 5 in the world. In the area of 
assistance to survivors and vicƟ ms, Cambodia 
has made a strategic plan and will report on its 
obligaƟ ons under the CRPD, but Cambodia has sƟ ll 
not yet joined the Cluster MuniƟ ons ConvenƟ on, 
which 155 countries are signatories. 

In 2014, JRS accompanied urban refugees through 
monthly home visits, telephone counseling, 
orientaƟ on to markeƟ ng, fi nding houses, and 
solving problems with landlords and the police. It 

helped 10 start-up small businesses, 7 children go 
to school and solve numerous other problems.

JRS Cambodia conƟ nues to advocate 
against Statelessness and following up on 
recommendaƟ ons from JRS the organizaƟ ons Boats 
without Anchors and State of MigraƟ on asked JRS 
to survey 10 communes that housed both Khmer 
and ethnic Vietnamese residents to examine their 
documentaƟ on, the birth registraƟ on process and 
access to educaƟ on for children.

ACCOMPANIMENT
Of the 5000 refugees whom JRS accompanied 
in Cambodia since 1993, only 60 remained 
in Cambodia at the beginning of 2014. By 
November 2014, 46 remained and are joined by 
38 new (or not so new) asylum seekers.

SERVICE

Small grants were given to 3 families who were 
reseƩ led because of medical emergencies, 2 
repatriaƟ on grants, 2 for family reunifi caƟ on, 
and 2 for other reseƩ lement.

ADVOCACY
The Cambodian government determines R.S.D 
in Cambodia. Our JRS lawyer advised 8 on their 
iniƟ al statements, 2 appeals, 15 reseƩ lement 
issues, and various other maƩ ers. In 2014, JRS 
helped 3007 visitors understand about refugee 
rights and new developments. A man in a cluster muniƟ ons area in Cambodia.
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Indonesia
Befriending Urban Refugees 
UnƟ l February 2014, IOM and CWS were able to 
take over the care of refugees via referral from 
JRS but then stopped due to a change in internal 
policy. Being the only organizaƟ on present in 
Cisarua, JRS had to become more selecƟ ve in 
giving assistance as we were limited by budget and 
a heavy workload of staff , despite the increasing 
requests for assistance on basic needs and 
informaƟ on about the RSD (interview and appeal) 
process including one-on-one consultaƟ ons.

The condiƟ on of refugees and asylum seekers 
who were sƟ ll living in Indonesia has become 
more challenging in this past year. On November 
18, 2014, the Australian Government announced 
its decision to not reseƩ le any refugees from 
Indonesia that registered their asylum claim on 
July 1 or aŌ er with UNHCR. Another challenge was 
that the new government of Indonesia decided 
to increase fuel prices in October 2014 which 
increased public transport fares and led to an 
increase in prices of basic necessiƟ es. The price 
of staples in tradiƟ onal markets as well as public 
transport fares have increased between 20-25 %.

158 asylum seekers were served by JRS as we 
focused on reducing tension and the vulnerability 
of asylum seekers during the refugee status 
determinaƟ on (RSD) process by addressing 
their physical and mental needs through basic 

material assistance (shelter, food, health), 
fi nancial support, and conducƟ ng psychosocial 
and informal educaƟ on acƟ viƟ es. AddiƟ onally, 
209 asylum seekers were served through securing 
access to informaƟ on about RSD processes and we 
increased stakeholder knowledge of policies and 
pracƟ ces on protecƟ on by conducƟ ng trainings and 
coordinaƟ ng meeƟ ngs with stakeholder networks.

Progress in IDC
2014 was the third year of JRS’s presence at IDC 
Surabaya. AŌ er a change in IDC leadership there 
were various experiences and opportuniƟ es 
that became possible. The new head of the 
IDC provided opportuniƟ es for the team 
to idenƟ fy problems and suggest soluƟ ons 
through the implementaƟ on of JRS’s program 
at IDC Surabaya. Of all the acƟ viƟ es that were 
successfully implemented, the most benefi cal 
change was the permission to conduct more 
acƟ viƟ es which became an entry point for policy 
changes. Since June 2014 all detainees were freed 
from confi nement in cells aŌ er going through a 
process of advocacy and negoƟ aƟ on with IDC. 
This fundamental policy change was followed 
by allowing detainees to cook for themselves, 
freedom of expression in worship, sports and art 
acƟ viƟ es, and even allowing some detainees to 
help IDC staff  cleaning outside the IDC.

The most eff ecƟ ve way to promote posiƟ ve change 
outlined in this project was through JRS’s personal 
approach with the IDC staff  and the strengthening 
of insƟ tuƟ onal cooperaƟ on with IDC and IOM.

ACCOMPANIMENT
Sahroni, Chief of security secƟ on:
“JRS’ presence in IDC Surabaya is very helpful, not only 
to provide service to the detainees, but also to provide 
assistance for IDC staff s through workshops. The IDC 
staff s are not really familiar with the socio-cultural 
and psychological backgraound of the detainees but 
JRS’ presence helps to bridge communicaƟ on between 
detainees and IDC staff .“

SERVICE
AcƟ viƟ es in the center began in February 2014 with JRS 
opening English classes for new teachers. JRS became the 
only organizaƟ on that provides services in Cisarua.

ADVOCACY
JRS Indonesia was a translator in the negoƟ aƟ ons for 
the purposes of establishing a refugee-led school named 
‘Cisarua Refugee Learning Centre’.

Living Values EducaƟ on Training and some posters by parƟ cipants
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At the end of 2012, the Philippine government 
(GRP) and the Moro Islamic LiberaƟ on Front (MILF) 
signed a landmark document called the Framework 
Agreement Bangsamoro(FAB) moving the peace 
process forward. While there remain substanƟ al 
unresolved issues, the FAB was broadly recognized 
and supported by most stakeholders and paved the 
way for the formaƟ on of a commiƩ ee to prepare 
the transiƟ on and referendum on a basic law that 
establishes the Bangsamoro and dissolves the 
ARMM. On August 21, 2014, the fi nal draŌ  was 
submiƩ ed to the Offi  ce of the President for his 
personal review. The fi nal draŌ  of the BBL was sent 
to Congress on September 10, 2014 for review and 
approval in order to pave the way for a referendum 
and creaƟ on of the Bangsamoro territories in 2016. 

In 2014, JRS was present in the provinces of 
Maguindanao, Lanao and in Zamboanga City in 
Mindanao.  JRS assisted livelihood projects in 
Maguindanao and Zamboanga City. These projects 
were centered on women IDPs and aimed to 
enhance women IDPs in returned communiƟ es 
for sustainable peace and reconciliaƟ on purposes. 
Through these livelihoods JRS aimed to develop 
sustainable opportuniƟ es for returning or returned 
female-headed IDP households.  JRS was able to 
assist 460 households in it’s livelihood programme 
and in it’s advocacy programme. 

In Lanao del Norte JRS advocated for sustained 
parƟ cipaƟ on among returning or returned IDPs 
in the peace process and to raise awareness 
of the process with regard to the Framework 
Agreement on Bangsamoro between the Philippine 
government and Moro Islamic LiberaƟ on Front.  
JRS has also established links with other local NGOs 
parƟ cularly in Lanao. 

JRS Philippines has gained the trust of the 
people we served and their local leaders through 
relaƟ onship building allowing JRS to conƟ nue to 
work in criƟ cal and vulnerable areas.

Women gather together during an awareness ses-
sion as a JRS staff  members hands out informaƟ on.

ACCOMPANIMENT
“The Framework Agreement on Bangsamoro educaƟ on 
sessions helped me beƩ er understand how the 
Bangsamoro Basic Law will be implemented and how to 
achieve peace. --Ms. Johanna Limbona 

SERVICE
460 households (2,000-3,000 people) were served by the 
livelihood project through JRS providing social, technical, 
and material assistance. 

ADVOCACY
2,066 people were served through informaƟ on trainings 
done by JRS to stengthen sustained parƟ cipaƟ on of 
returning or returned IDP’s in the peace process.

Philippines
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ACCOMPANIMENT
Irene, EducaƟ on Director – “Through educaƟ on we can 
inspire a new generaƟ on, they are the ones who will be 
the leaders of Myanmar tomorrow so the best we can do 
is try to give them skills and hope so they can lead their 
country forward”.

SERVICE
Classes for IDP’s in the boarding schools of the two camps 
and the IDP summer program served 348 people.

ADVOCACY
JRS conƟ nues to promote equal opportunity in educaƟ on 
with special aƩ enƟ on to the inherent vulnerabiliƟ es of 
young women and girls among the people served.

Singapore

Myanmar

JRS presence in Singapore was reestablished during 
2013. JRS Singapore works with the parishes to 
raise awareness about the plight of refugees and 
encourages parishes to support the work of JRS 
country offi  ces in the Asia Pacifi c and South Asia 
regions.

JRS Singapore supports the work of JRS 
InternaƟ onal and is made up of volunteers who 
seek to serve and accompany refugees all over 
the world, especially in Asia. JRS prioriƟ es are in 
the areas of educaƟ on, skills training, pastoral 
and health care, and advocacy for peace and 
reconciliaƟ on. 

JRS Singpaore has given fi nancial aid, sent 
volunteers for visits or short-term voluntary work, 
and supported projects managed by the local JRS 
organizaƟ ons in Thailand, Indonesia, Sri Lanka, 
India, Nepal, and Africa. JRS Singapore conƟ nues 
to support our work and in 2014 sent a support 
team three Ɵ mes to help in our Teacher Training 
Programme in Myanmar. 

AŌ er an iniƟ al presence in Yangon in August 2013, 
JRS has moved to its project site and established 
the project offi  ce in Myitkyina under the auspices 
of the Diocese of Myitkyina and in collaboraƟ on 
with local CarƟ as at the beginning of 2014.

JRS works and collaborates with the local Churches 
and organisaƟ ons in Myanmar as we believe that 
educaƟ on is a need for children to have beƩ er 
opportuniƟ es for their long-term future. JRS has 
been able to develop educaƟ on opportuniƟ es 
for IDP communiƟ es through supporƟ ng basic 
educaƟ on acƟ viƟ es by conducƟ ng educaƟ on 
trainings and providing learning materials. 

JRS responds to the needs of IDPs in Kachin State 
and at the same Ɵ me provides the plaƞ orm for 
accompaniment and preparaƟ on for refugee return 
in Kayah State. Through community outreach, 
leadership trainings, and networking we aim to 
develop youth capacity in order to transform 
confl ict into peace building.

In Myanmar we have a seven-month long Teacher 
Training Programme focused on building skills for 
our trainees. Some of the learning the trainees 
undertake includes personal values “formaƟ on” 
which helps them to know their own idenƟ ty. 
In March 2015 our 16 trainees completed 
their training and are eager to start teaching. 
AddiƟ onally we have a new class coming in August 
2015.

JRS Myanmar hopes that the local community will 
grow in their understanding of JRS’s mission and 
goals and to value our staff ’s commitment and 
dedicated work for displaced people and children.

Training for teachers and educaƟ on 
staff  in Kayah State in April 2014.

9



JRS Asia Pacifi c
Annual Report 2014 10

On Thai/Myanmar 
Border
Ou  reach to The Shan and Lahu 
people on the northern border
JRS provides fi nancial support to three community-
based educaƟ on programmes; a nursery school, 
primary school, and night classes for Shan refugee 
students from Krung Jor camp in Wieng Haeng. 
Beyond primary level JRS off ers scholarships, 17 
in 2014, to Shan and Lahu refugee students to 
conƟ nue their secondary educaƟ on in Thai schools.

JRS has supported training for teachers since 
2005 and in 2014 conducted trainings on Thai 
and English teaching methodology to teachers. 
AddiƟ onally, JRS implemented 4 livelihood 
projects with the students in Lak Tang Primary 
School and Mary’s House Orphanage. We have 
made considerable progress in transferring the 
management responsibility of the livelihood 
projects in both Lak Tang Primary School and 
Mary’s House Orphanage. 

Throughout 2014, the project’s main 
accompaniment went to teachers of Lak Tang 
School to accompany them to get reference 
documents and approval from local MOE. JRS will 
conƟ nue to coordinate closely with stakeholders 
to fi nd the best way to assist the Lak Tank teachers 
to be able to enroll in an accreditated teaching 
program at one of the UniversiƟ es in Chiang Mai. 

MAE HONG SON
JRS has been present in two of nine offi  cial refugee 
camps since 1997. Located On the northwestern 
Thailand/Myanmar border the two camps host 
more than 14,000 refugees, largely of the Karen 
and Karenni ethnic groups from Myanmar. JRS 
partners with the Karenni EducaƟ on Department 
(KnED) to implement and deliver basic, special, 
vocaƟ onal and adult literacy educaƟ on. 

In 2014 JRS helped 2,650 people strengthen the 
spirituality of the Catholic refugee community 
through pastoral care and services by providing 
pastoral visits and sacramental ministry. The 
basic needs of 43 orphaned and unaccompanied 
refugees and 122 vulnerable individuals were met 
through JRS off ering pastoral care, food and shelter 
in order to improve the spiritual and physical well 
being of refugees in the camps.

AddiƟ onally, The Family Friendship Group 
meeƟ ngs have been an eff ecƟ ve venue for refugee 
parƟ cipants to share their concerns as well as 
learn accurate informaƟ on relevant to their life 
in the camp. 2,161 individuals and 126 refugee 
families took part in the meeƟ ngs to promote the 
spirit of the community. The meeƟ ngs have helped 
them feel encouraged in facing their diffi  culƟ es in 
the camp and also prevent them from becoming 
depressed.  

Refugees gather for a pastoral 
session conducted by JRS staff .

ACCOMPANIMENT
 “Since I was young, I loved going to Church and 
parƟ cipaƟ ng in Church acƟ viƟ es. We refugees have the 
opportunity to receive the Pastoral and Sacramental 
Services in the Camp. In the Camp, I have the privilege to 
receive the Sacraments and pastoral care to strengthen my 
faith and to live as a good person.” 
-Theresa, Mae Hong Song 

SERVICE
Through home visits, Fr. Dom and Sr. Evelyn got to know 
more of the families, their concerns and needs and 
whenever it is possible responds to those needs. 

ADVOCACY
As one of the few organisaƟ ons working with the Shan and 
Lahu, JRS will conƟ nue to advocate on behalf of the people 
we serve to ensure that any return scenario will be on a 
voluntary basis.
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Thailand
MAE SOT
JRS remains one of the few internaƟ onal NGO’s 
working with the migrant populaƟ on in Mae Sot 
and one of very few organizaƟ ons working in the 
surrounding rural communiƟ es. In Mae Sot JRS 
aims to provide durable soluƟ ons by establishing 
sustainable livelihoods, income generaƟ ng 
acƟ viƟ es and capacity building of migrants in order 
to serve their own communiƟ es. We conƟ nue 
to advocate towards integraƟ on of migrants into 
the local Thai community, equal opportuniƟ es 
be granted for men and women and to avoid aid 
dependency. 

Tes  mony from Ma Tin Aye- A successful Income 
Genera  ng Ac  vity

“I personally want to show my hearty gra  tude to 
JRS for helping me through an income genera  on 
ac  vity. I wish to con  nue my pig farming un  l I 
return to Myanmar one day. JRS is willing to work 
together with the people as I learned how to record 
income and expenditures from JRS which helped 
me to control my family’s fi nance.” - Ma Tin Aye

JRS has also been the only organizaƟ on with a 
consistent presence in the immigraƟ on and police 
detenƟ on centers since 2006, providing food and 
non-food items to detainees, and working towards 
improved detenƟ on condiƟ ons. 

RANONG-Southern Border 
Educa  on
JRS decided to exit the Ranong project  as 
sustainability by the community was achieved and 
all of the acƟ viƟ es implememented by JRS were 
based on this exit strategy. In the mean Ɵ me, JRS 
has conƟ nued to communicate with all of the 
supported learning centres, teachers and parents 
to ensure the importance of educaƟ on and its 
value in Ranong. 

In addiƟ on, JRS conƟ nues to advocate with parents 
to send their children to Thai school as well as 
advocate with Thai schools to enroll migrant 
children from the learning centres. Furthermore, 
we also accompany parents and children to enroll 
into Thai schools because most of the parents have 
limited knowledge about the enrollment process. 
With our accompaniment, they are more confi dent 
to communicate with the Thai teachers and have 
beƩ er understanding of the rules and regulaƟ ons 
of Thai schools.

ACCOMPANIMENT
“I don’t need to start from kindergarten, I have learned 
basic Thai lessons in Ban Klang. I hope to be in Grade 1 
when I go to the Thai school in the coming year”. Yadana 
age 11   

SERVICE
In 2014 JRS provided assistance to 94,428 people detained 
in the ImmigraƟ on DetenƟ on Center and Police DetenƟ on 
Center in Mae Sot.

ADVOCACY
In Ranong although JRS stopped fi nancial support to most 
of the learning centres, we conƟ nue to be with them and 
support them in terms of translaƟ on, protecƟ on (through 
registraƟ on documents) and networking.

Burmese students gather together outside the school in Ranong.
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ACCOMPANIMENT
“This training has given me a beƩ er understanding of how 
people’s (especially refugees) aƫ  tudes are aff ected by the 
stress they have and why some people are always angry. 
I always use the relaxaƟ on techniques for myself and 
pracƟ se it with my family. I hope to use these skills more in 
the future and to pracƟ se counselling some Ɵ me.”
18, Female, Pakistani  -- Psychosocial training 2014.

SERVICE
The number of new case visits to URP for fi nancial, 
casework and psychosocial services. 
Male: 1,465 Female: 640 Total: 2,105

ADVOCACY
The JRS–Urban Refugee Programme has been coordinaƟ ng 
with UNHCR to train refugees in the area of response 
to Sexual and Gender Based Violence and conƟ nues to 
advocate that Thailand sign the Refugee ConvenƟ on.

Urban Refugee Programme in 
Bangkok
In 2014, the number of new arrival asylum seekers 
in Bangkok signifi cantly increased. The increasing 
number of asylum seekers overwhelmed NGO’s, 
UNHCR, and other stakeholders with UNHCR 
reporƟ ng that as of 31 October 2014, there 
were 6,872 registered asylum seekers and 1,281 
refugees in Bangkok. UNHCR expects this fi gure to 
increase further in 2016 to approximately 20,000. 

The vast majority of refugees seeking internaƟ onal 
protecƟ on are not legally recognized in Thailand 
due to the country‘s immigraƟ on laws and its 
conƟ nuing refusal to sign the 1951 Refugee 
ConvenƟ on. Refugees are subject to arrest, 
indefi nite detenƟ on and deportaƟ on, are unable 
to engage in gainful employment, and lack access 
to public welfare services, making them invisible in 
the large metropolitan city of Bangkok.

AddiƟ onally, waiƟ ng Ɵ mes for refugee status 
determinaƟ on interviews have increased to 
very worrying levels. Whereas in the past from 
registraƟ on to possible reseƩ lement it took 
approximately three years now many refugees can 
expect to be present in Thailand for more than 
double or triple that Ɵ me.

 Since July 2014, the URP team has developed 
a new system that tailors towards intensive 
casework for asylum seekers in need. Through 
this new iniƟ aƟ ve, caseworkers and clients work 
more closely to develop a case plan in order to 
fi nd soluƟ ons to their needs. To operate this 
new system, a priority criterion was developed 
to ensure that the needs of highly vulnerable 
individuals or families for addiƟ onal support are 
being met. Such criteria was fundamental to 
ensure that assistance provided would reach the 
most vulnerable asylum seekers. Common priority 
criteria also helps to conform each caseworker’s 
way of working, especially in a team of diverse 
backgrounds and working experiences. 

The strongest points of this new outcome-based 
strategy is the promoƟ on of empowerment for 
the client through intensive casework. Secondly, 
intensive casework means providing guidance 
and support to clients, with or without fi nancial 
assistance. 

In 2014, the Psychosocial program increased their 
capacity to work within communiƟ es and families 
to strengthen the resilience of our clients by 
providing targeted group support and family/home 
visits which allowed JRS to support and empower 
families and individuals.  Stress reducƟ on sessions 
in the community opened up a direct conversaƟ on 
in the community on how to cope with their 
situaƟ on and what can be done to facilitate good 
mental health.
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Thailand

Staff  of the Urban Refugee 
Programme in Bangkok
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JRS Asia Pacifi c Staff  at Th e Accompaniment Workshop in Th ailand.
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Financial summary
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SOURCES OF ASIA PACIFIC INCOME ASIA PACIFIC EXPENDITURE BY CATEGORY

TOTAL INCOME
$3,202,825

TOTAL EXPENITURE
$3,442,577

16%  Private Individuals, 
foundaƟ on & corpora-
Ɵ ons ($510,116)

13% Jesuit Network 
Sources ($416,686)

26% Caritas Network 
Catholic agencies 
($825,362)

11% NGOs and Other 
Income ($370,694)

34% InsƟ tuƟ onal Donor 
($1,079,967)

17%  EducaƟ on ($593,804)

41%  Emergency ($1,410,579)

5%  ProtecƟ on & Advocacy 

($147,919)

20%  OperaƟ ons ($694,832)

6%  Other Support ($220,514)

11%  Admin cost ($374,929)

TTTTOTAL EXPENITUREREEEE
$3,442,577
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www.jrsap.org/donatej /d
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