
 

The JRS Asia Pacific Strategic Meeting, held in
Huahin from 24-29 September 2012, was facilitated
by Ms Lesley Ann Knight, pictured here to the right of
Fr Bambang A Sipayung SJ, the regional director of
JRS Asia Pacific.
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 Diakonia, meaning literally to serve has been the quarterly publication of JRS Asia Pacific since 1983. The Jesuit
Refugee Service is an international Catholic organisation established in 1980 by Fr Pedro Arrupe SJ. Its mission is to
accompany, serve and advocate for forcibly displaced persons around the world. 

 Editorial: Walking  with  the invisible

Bangkok, 24 March 2013 — In 2005, I accompanied returning
displaced people home to Kesui, an Indonesian island southeast
of Ambon ?the capital of Molucca Province.

The ruins of houses, overgrown bushes and wild boars wandering
around long abandoned villages reminded me of the communal
violence that had ravaged the island from 1999-2002.

Despite its isolated location, riots in Ambon spread to Kesui in
early 1999, sparking tension between Christians and Muslims that
tore the community in half. More than 800 of Christians fled,
leaving behind their Muslim neighbours and all of their
belongings.

Three years after the conflict simmered down, peace and
reconciliation efforts ensued. The year 2005 marked the
conclusion of discussions and dialogue for return.  Those who had
fled in fear decided to go home, while those who had remained
accepted them back.

A helping hand

In the Kesui culture, people do not say goodbye when
relatives, friends or families leave. Instead, they greet the
person leaving with wishes to meet again in the future.

According to this tradition, people never really part with their loved
ones, homes, families or farms.

Despite the conflict with fellow Muslim neighbours and
families, the people believed they would see each other and

live together again.

Accompanying the returnees back to their village gave me the opportunity to experience  their feelings of loss
and surprise along with them. The looming challenges ahead were foreboding.

We wanted to support their efforts to physically rebuild the village. We laid stone for houses, took apart damaged houses
to reuse the materials and arranged meetings with nearby villages.

Our presence sought to inspire confidence and emotional support for the re-creation of a devastated community. But
physically rebuilding the village ? repairing homes, creating schools, planting crops? is much easier than the spiritual
rebuilding, that was also needed to mend relations that had been broken by violence.

During the two weeks we stayed together in makeshift temporary barracks, the sense of insecurity the returnees felt was
pervasive, especially at night.

In the dark, rumours circulated that there would be an imminent attack from Muslim neighbours or whispered news of a
conflict.

But what really happened in the days to follow was that fellow Muslim neighbours visited, helped people to carry wood,
stone and cement to rebuild houses and assisted the returnees to chop and fry food.

Presence and hope

Looking back at this reminds me of the two disciples of Jesus on their journey to Emmaus. After Jesus’ death, people felt
desperate.

Two disciples travelling to Emmaus encountered a stranger on the road. They did not recognise him until they ate
together, when they realised it was Jesus. He had been invisible to them because they had considered Him dead.

News of the resurrection created hope and opened their eyes to the possibilities of the future.

To follow His example, we must creatively find ways to raise the concerns of the people we accompany. It often means
encouraging those who seem invisible to raise their voices, or speaking on their behalf. 

Many displacement or refugee situations are protracted and conflict remains unresolved. Suffering is prolonged,
aggravating the vulnerability of women and children, who are easily subject to violence because of the long-term despair
within families and communities.

http://www.jrsap.org/
http://www.jrsap.org/Accompaniment
http://www.jrsap.org/Services
http://www.jrsap.org/Advocacy
http://www.facebook.com/reqs.php#!/pages/Jesuit-Refugee-Service/33038882235?ref=ts
https://twitter.com/JRSASIAPACIFIC
https://www.youtube.com/channel/UCOT1ywUsA0Qde7FMDYfRoLw?feature=hovercard


 

Mariya returned home to Indonesia on 25 March
2013, after almost eight years in Bangkok's Suanphlu
Immigration Detention Centre (JRS Indonesia).  

The generous support of the
Indonesian embassy made
it possible for Mariya to go
back home

 

Urban refugees also know the feeling of long-term despair. Countries like Thailand and Indonesia do not allow refugees
to work which in turn creates a sense of helplessness and frustration.

In such situations, accompaniment means giving our ears to listen and be attentively present. Only through presence in
challenging situations can possibilities for solutions emerge? something that would be impossible if needs were hastily
decided or fear impulsively acted upon.

Through its supportive approach, accompaniment brings to light possibilities, strength and renewed hope for the future
among people who are suffering or vulnerable. In this way we invite our fellow human beings to join us on our journey to
Emmaus? where we recognise the source of life.

Fr Bambang A. Sipayung SJ

Thailand: Homeward  bound  after 2,911 days in  detention

Bangkok, 25 March 2013 — Nearly eight years ago today, Mariya,
a previously stateless thirty-three year old Indonesian woman, was
arrested and detained in southern Thailand after being found
without travel documents.

In March 2005, she was transferred to the Bangkok Immigration
Detention Centre, where JRS Thailand works to provide health
care, legal aid, and return and release for detainees.

Months of advocacy and meetings between JRS Thailand, JRS
Indonesia, and the Indonesian embassy and government officials
culminated in Mariya's successful release and return home on the
14th of March 2013.

"After so many years of detention, she finally has a chance to
return and begin a new life," said Father Bambang A. Sipayung
SJ, JRS Asia Pacific's Regional Director.

Mariya, who hails from a rural town in an undisclosed
location, was unable to leave the IDC earlier because she did
not possess a passport. Her family in Indonesia could not be
traced, according to Indonesian embassy officials based in
Bangkok.

"It was a difficult case that required a lot of advocacy," said Wanrob
Wararasdr, JRS' IDC Project Director. "We're so happy we could

help her to return home," he added.

Working together hand-in-hand

In December 2013, the JRS IDC team contacted the Bogor-based JRS Indonesia office to arrange accommodation and
social support for Mariya should she be permitted to return. The local Indonesian House of Hope shelter — run by sisters
in the Franciscan Missionaries of Mary (FMM)  — agreed to help Mariya.

"Once we had arrangements waiting for Mariya in Indonesia, we were able to write a letter to the Indonesian embassy to
request them to provide travel documents," said Pauline Aaron, JRS Thailand's Country Director.

In February, the IDC team met with the Thai Lawyers' Council regarding Mariya's case. The representative of the Thai
Lawyers’ Council also contacted the Indonesian embassy to help Mariya to return to Indonesia, according to JRS'
request.

"We were trying to persuade the embassy to assist a person from their country who was detained for many years,” said
Wararasdr. "We first had to find out the reason she could not obtain a travel document, and then we planned how to
address it," he explained.

In mid- March, the Indonesian embassy provided Mariya with a travel document, paid for the flight ticket home, and
arranged with JRS Indonesia to meet her at the airport.

"The generous support of the Indonesian embassy made it possible for Mariya to go back home," said Aaron.

A success story

Together with the FMM sisters, JRS Indonesia picked up Mariya from the airport in Jakarta and brought her to the House
of Hope shelter, where she will be provided with accommodation, vocational training and psychosocial support.

"I said to her when we arrived, you are safe now and all the people living here are your new family,” recounted Lolita
Tampubolon, the Project Coordinator of JRS Outreach to Urban Asylum Seekers in Cisarua. “She gave me a big hug and
had a huge smile on her face."

Mariya had wanted to go home for a long time.

In the IDC there are a number of long- stay detainees— those who have been there for more than two years —
still seeking solutions.

Staying in detention long term puts people at risk of mental illness (from confinement) and the high risk of falling
physically ill from the germs passed on in the shared cell with other detainees in close living quarters.

The JRS release programme at IDC prioritises helping the 'long stayers'  to find alternative solutions.



 

The fire that blazed through Ban Mae Surin refugee
camp on 22 March, 2013, destroyed more than 400
homes and left the community mourning for the 37
lost lives. (JRS Mae Hong Son/ Rosalyn)

 

The commitment and
solidarity of the community
brought them together to
distribute food and set up
temporary shelters, all while
mourning the tragic loss of
life.

 

"As part of our goals for 2013, we are strengthening our services to help as many long stayers and vulnerable
individuals to be released as possible," said Wararasdr. “This particular case shows us how important
coordination and cooperation are."

"Thumbs up to the Bangkok IDC team, who made this success story happen!" said Tampubolon of JRS Indonesia.

Dana MacLean, JRS Regional Communications Officer

Thailand: Post-fire relief efforts underway in  Mae Surin  refugee camp

Bangkok, 25 March 2013 – A fire that swept through Mae Surin
refugee camp in northern Thailand on Friday has been met with
swift relief by NGOs and community-based organisations.
According to JRS staff, 36 Burmese refugees and asylum seekers
lost their lives and several thousands have been made homeless.

"There has been a good coordinated response led by the refugee
community to care for the survivors who have lost their homes,"
said JRS Thailand Director, Pauline Aaron.

The fire, sparked by a household cooking accident mid-afternoon
on 22 March, quickly spread to two sections of the camp,
incinerating two primary schools, up to 400 houses, a clinic, a
nursery, the Baptist Church, and the food supply storeroom. Only
20 of the bamboo-thatch huts were left standing.

Approximately 2,300 people – more than 65 percent of the camp
population – have been affected, according to reports from staff
working for the Jesuit Refugee Service and the UN Refugee
Agency (UNHCR).

"The commitment and solidarity of the community brought them
together to distribute food and set up temporary shelters, all while
mourning the tragic loss of life," said JRS Asia Pacific's Director,
Bambang Sipayung SJ.

"Before we left the camp [after distributing food] one person with
almost 100 percent body surface burns was referred to a hospital
in Chiang Mai. But moments later, he passed away," said Rollie
Verzosa, a JRS Education Coordinator in Mae Hong Son.

Bringing relief to survivors. Temporary housing sites for survivors
have been identified in public spaces, such as the football field, a nursery school, and open areas close to the nearby
river and at the entrance of Ban Mae Surin camp.

"The construction of temporary housing is in progress. Other refugees will stay with friends and relatives," said Verzosa.

The UNHCR has donated 800 plastic sheets and two to three blankets and mats per family.

"Our teams are returning to the camp this morning with plastic sheets, blankets, bed mats and other items to provide
temporary emergency shelter before their homes can be rebuilt," explained UNHCR Thailand Representative, Mireille
Girard in a statement issued on 23 March.

Two days ago, JRS staff distributed more than two hundred bottles of water, fifty boxes of noodles, used clothing, kitchen
wares, and toothpaste.  

Donations from the Thai government, Red Cross and other organisations have met most of the urgent needs of
the community, according to NGOs. In addition, the Thai Ministry of Public Health is working with the
International Rescue Committee to provide medical treatment.

"The main issue now is to ensure survivors receive winter clothes," said Verzosa.

Hundreds of people have lost all their belongings in the fire, and with temperatures in Mae Hong Son falling
below 16 degrees at night, winter clothing is needed. Meanwhile the refugee community and NGOs are currently
assessing the education needs of the population.

The Burmese refugees have been in Ban Mae Surin camp in northern Mae Hong Son province since 1992, after
fleeing conflict in Karenni state.

Dana MacLean, JRS Asia Pacific Communications Officer

Timor-Leste On  Assignment: Building  confidence and  trust

Dili, 18 March 2013 ?There was busy road construction on the
border of Indonesia and Timor-Leste as I travelled through it in
early March 2013. As I arrived in Dili, the capital of Timor-Leste, I
found traffic congestion in some parts of the city? again due to the
road construction.



 

Since 2010, JRS Timor-Leste has held agricultural
trainings as part of the livelihoods and empowerment
programme.  

We have to do something
for our country and
community.

 

The construction buzz is a tribute to the government's will to
strengthen the country’s infrastructure for improved trade and
transportation, as well as to make Dili more accessible and
attractive as the country's capital.

At the end of 2012, when the UN prepared to exit Timor-Leste,
security concerns were rife. The memory of the sudden onset of
inter-communal violence in 2006 ? which displaced more than
150,000 people and caused the economy to decline by 5.4
percent, according to the World Bank ?  is very much alive and
lingering among the people.

The end of the UN Mission (UNMIT) in December 2012, gives the
Timor-Leste government full responsibility for bringing the country
forward and dispelling the disheartenment of the past. Many
obstacles loom at the district and village level, however, including
the need for effective village level administration.

The 2006 crisis

When the UN first departed from Timor in 2002, post-
independence issues such as livelihoods for war veterans,
development programs, land issues, and security sector training,
posed major obstacles for development.

In the next four years, leading up to the January 2006 violence, resentment accumulated, eventually leading to the re-
collapse of government control.

What began as a small dissatisfaction among the police and military evolved into a full-fledged emergency situation that
claimed more than 100,000 lives and forced 150,000 people to flee to safe shelters such as churches, religious houses,
and public spaces.

The United Nations Mission in Timor-Leste (UNMIT) was created in August 2006? six months after the crisis?
 to respond to the erupting humanitarian emergency. Australia, New Zealand and Portugal headed the security
sector, named the International Security Forces (ISF).

The march of development

Looking back on the turbulent political past of Timor-Leste, peoples' concerns appear to be justified.

Along with security concerns, the types of economic opportunities that will arise for the people must be considered. Many
people, especially in the rural districts, would love to see further improvement in economic development.

Economic development will surely create jobs for people in many sectors but needs to have a special focus on
agriculture, as 74 percent of the country's population lives in rural districts, according to the UN Population Fund. Thus
the majority of the country will not reap the immediate benefits of business or urban development.

Infrastructure construction may contribute to economic development but increasing human development, though more
difficult, is vital for the country's future. Formal education for the young generation is crucial.

JRS Timor-Leste

Jesuit Refugee Service in Timor-Leste initiated programmes in 2010 to respond to the displacement situation following
the inter-ethnic communal violence four years earlier.

After working in seven IDP camps in Dili, it was a natural step to continue accompanying refugees in their villages after
conditions were conducive for return.

JRS now implements community and peace building activities, such as trainings in village administration. During
community visits, the JRS Timor-Leste team works intensively in the community to build up trust and
relationships between returnees and the host communities.

"I never saw this type of program from NGOs. Usually they come and go, or they come and do [a one-off activity] and go,"
said one villager.  

The approach focuses not only on material assistance but on collaboration aimed at building local capacity.

"JRS staff is here with us, helping us in all our needs to organise community attendance, train people, writing reports, and
improving the environment of the office," the villager explained.

JRS' goal is for the village administration to be able to deliver reliable information from the government to the villagers, be
accountable, and at the same time encourage people’s participation in the development process.

"We have to do something for our country and community," said another young man in a village where JRS works. "We
are part of the country and we are individuals who can [make changes]," he added.

By strengthening the capacities of institutions and people to solve disagreements, conflicts, and other disputes in a
peaceful way, development will go beyond infrastructure to support the people of Timor-Leste.

Bambang A. Sipayung SJ, Regional Director of JRS Asia Pacific

On  Assignment in  Indonesia: Hospitality as a remedy

Bogor, 15 March 2013 ? Conflict and armed violence in many

http://www.worldbank.org/en/country/timor-leste/overview


 

Indro Suprobo works with the urban refugee outreach
project with JRS Indonesia in Cisarua, West Java.  

It is like inviting a stranger
into our own house which
we have just built for
someone we love.

 

parts of the world has caused millions of deaths and situations of
displacement throughout the decades, forcing children and
civilians to bear incomprehensible suffering. Indonesia's 4,239
refugees and asylum seekers are no exception.

Refugees served by JRS Indonesia often wish to share their life
experiences with someone who will listen with an open heart and
mind. With accompaniment at the core of our work, JRS Indonesia
strives to always provide this for the urban refugees in our
outreach project in Cisarua, West Java.

I do this because I believe that storytelling builds peace.
Storytelling passes on inspirational humanitarian messages to
motivate us to take steps for peace and justice in a simple
but concrete, way.

We can only receive these messages however, when we are
prepared to welcome refugees into our society with open
arms. The JRS Hospitality Working Paper insists that
hospitality is a way of recognising the inherent worth of the
individual.

It is "a ray of humanitarian value that recognizes one’s rights, not
because he or she is part of our family, community, race or faith
but solely because he or she is the same human creature as us,
who deserves proper reception and honour," said Adolfo Nicolás

SJ, the 30th Superior General of the Society of Jesus.

How do we engage in hospitality? It is like inviting a stranger into our own house which we have just built for
someone we love.

A shelter in exile

We have the power to provide a shelter for refugees ? who are often scared in an unfamiliar country? by welcoming them
with friendship, as warmly as we would do for friends and guests. This is how any of us can encourage and revive the
living spirits of those whose light has been dimmed by flight, suffering and abuse.

Parents' hearts break as they watch their children's childhoods snatched away by the atrocities of war, while
children growing up during conflict experience abrupt shock, trauma, loneliness and isolation, from losing
parents, caretakers and loved ones. These unnecessary miseries leave deep wounds and scars on the bodies,
hearts and minds of the displaced.

Yet, just as refugees are compelled to abandon their villages, they must also let go of anguish and wounded hearts in
order to survive. Their only hope is to find a new, peaceful life and to pursue a brighter future despite the trauma of the
past.

In a safe shelter, those who have constantly suffered in their ventures for life, at last discover an environment where they
can stand up as people with dignity. Ordinary kindness rekindles mutual trust and respect? both of which lead to greater
understanding and compassion between host and guest.

It is in this environment that JRS Indonesia is thankful to have the opportunity to receive refugees and help them recover
their dignity through our hospitality, which can be found in all cultures.

Different cultures embrace hospitality. In nearly all cultures and religions, hospitality is a basic value.  In Ignatian
spirituality, hospitality towards strangers is a way for a person to detach from inordinate attachments, which include
distrustful and insecure feelings, the tendency to stereotype other people, and regarding people we do not know or
understand as menacing enemies. These are all obstacles that prevent receptivity to the appreciation of another human
being.

Hospitality paves the way for self-emptying and detachment.  Other Christian traditions state that acts of hospitality are not
forgotten, and “some, being not aware of it, have entertained angels.” [St Paul’s Letters to the Hebrew 13:2].  Even God, in
the tradition of Christianity, identifies Himself as a stranger who is inviting our hospitality: “ .. I was a stranger and you
invited me in” [Matthew 25:35].

In Islam, Surah An Nisaa’ orders the Muslim followers to show kindness to relatives, orphans, strangers and
travelers (ibnu sabil) [4:36]. Taittiriya Upanishad in Hinduism declares that hospitality is like welcoming a guest
as a Divine creature. In Jewish teachings, hospitality (hakhnasat orchim) toward a guest or a stranger is an
obligation. Jewish principles additionally encourage followers of Judaism to accept any strangers whom they
have previously treated as their enemies as their new comrades (Eizehu Gibur M’ha’giburim).

In our world today, which suffers from war, conflict, xenophobia and judgmental stereotypes, the consequences are
heaped upon the shoulders of refugees, worsening their plight. It requires hospitality as a remedy.

We hope that JRS’s direct, concrete and modest advocacy, service and support for refugees, can be a token of hospitality
to heal wounds. We aspire for the warmth of hospitality to melt the social freeze that hardens communities against
newcomers, including refugees. Hospitality in society ? through the friendship and kindness offered by individuals ? has
the power to break through the chambers where political policies towards refugees are formed, and transform society into
a place of peace and shelter.

Indro Suprobo, JRS Indonesia

Thailand: Leaving  a refugee camp  for a Czech  university

http://www.unhcr.org/pages/49e488116.html
http://www.jrs.net/Regions_Projects_Details?Region=APR&PC=IDN11&RID=18&TN=CODE-20121004084256


 

Ni Ni still has one more winter left to go in Brno, Czech
Republic before graduation as an English teacher in
July 2014 (Photo courtesy of Ni Ni Win).  

When I first arrived I had
culture shock. The people,
food, clothes, language and
weather were all so different
from anything I was used to
in Thailand or Burma.

 

Brno, 6 March 2013? My name is Ni Ni Win. I fled from Bago,
Burma, in 1999 when I was 26. My family feared for our safety
because my uncle, a politician, was imprisoned. We sought
asylum at the Thai-Burma border in Mae La refugee camp. I lived
there for three years, before finding Erasmus Mundus, a
scholarship programme, at Mazaryck University in the Czech
Republic.

During my time in the refugee camp I suffered from boredom and
hopelessness as I had no job or income. The ration of rice, oil and
pulses, was the only source of survival. Each day started and
ended in a disappointing circle. Like a caged bird, I constantly
looked forward to the moment when I could be free.

After six months, I started searching restlessly for a way to fill my
time. I frequently visited one of the camp's six libraries and spent
hours reading hundreds of books. I attended NGO sponsored
vocational training courses in baking, childcare and English
language. I participated in community events for different ethnic
minorities. But all the while, in the back of my mind remained the
fervent wish to create a better life for myself.

Finally, in October 2010, I had a chance to study an 18-month
online refugee programme at the Australian Catholic University
(ACU). The programme introduced me to new subjects such as
Human Rights, Leadership and Management, Global Issues and
many more. It was my first taste of real education and it increased
my thirst for knowledge.

I searched for scholarship opportunities abroad while I was
studying in ACU. I applied for three scholarships; Chulalongkorn University, Bangkok, Malaysia University, Kuala
Lumpur, and Masaryk University in Brno, Czech Republic. In May 2012, I was offered the opportunity to study in the
Czech Republic.

Culture shock

When I first arrived in Brno six months ago, everything was difficult for me. I had culture shock; the people, food, clothes,
language and weather were all so different from anything I was used to.

The way things work is also very complicated and different from my country and Thailand.  I had to learn how to do so
many new things. For example, I did not know how to open the doors of offices, how to use the copy machine, even how
to make a cup of coffee with a machine. It was lonely without friends or family.

I am the only Asian student in my class. I am studying 'Teacher Training in English' at Masaryk University and I have 13
subjects to study hard in. As part of the programme practicum, I go to local schools to observe classroom management
and teach primary age students. The hardest part initially was communicating with the young learners because of my
pronunciation and accent.

Adaption and aspirations

Now that I have been here for nearly half a year, things are more familiar. I enjoy the efficiency of the transportation and
education systems in this country. Watching ice hockey has also become a favourite pastime of mine! Some of my
professors and classmates at the university are very helpful.

I am part of an International Student Club and have about one hundred friends from all over the world. I have already
visited three countries, France, Poland, Slovakia and some places in the Czech Republic. I am learning more skills and
knowledge and will complete my Masters Degree in July 2014 to become an Education Specialist. Afterwards, I hope to
work in an educational program for refugees so that I can help my community.

The living conditions here are good, especially for people from poor countries who come to study or work. Like them, I
also live in a place where the buildings are beautiful, the sightseeing is incredible and life is full of opportunities? but
despite this, it is just a place, not home!

Ni Ni Win, Masters student at Masaryck University 

?The Jesuit Refugee Service is an associate partner of the Erasmus Mundus scholarship programme that sponsored
refugees from Myanmar, including Ni Ni Win. The programme is coordinated by the Polytechnnic University of Torino.
The consortium members include universities from Europe and Asia as partners and research institutes, NGOs as
associate partners.
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